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Purpose of the procedure 

This document details the procedure used by John Port Spencer Academy for post result services and 
appeals to the awarding bodies. 

 

Pre Release Results day  

On Pre-release day subject heads will review results for each student along with the associated grade 
boundaries.  For any student who is very close to the next grade boundary a recommendation may be 
made about using the Review of Results service (RoR).  The student receives an application form 
along with their results slips. 

 

Results day  

Centre staff will be available on results day to advise students and to explain to them the risks involved 
when requesting a review, that it should not be entered into lightly, and should be approached with 
caution as marks can go down as well as up. Students are also given details about the fees for all Post 
Results services (See Appendix A). 

If students are unsure about whether to pursue a review of marking, advice should be sought from a 
subject teacher, relevant head of department or a member of the Senior Leadership Team before 
proceeding. 

 

If the centre does not support the Review of Results, students can still go ahead with the request and 
are reminded of the risks at the time of signing the application. 

 

The centre will obtain consent from students, in writing or via email, before requesting any of the post 
result services with the exception of reviews of moderation. 

 

Review of Result services 

The awarding bodies offer the following Review of Results services. 

 
Service 1 (Clerical re-check)  

This is a re-check of all clerical procedures leading to the issue of a result.  
 
This service will include the following checks:  
• that all parts of the script have been marked;  
 
• the totalling of marks;  
 
• the recording of marks.  
 
The outcome of the clerical re-check will be reported along with a statement of the total marks awarded 
for each unit, or component, included in the enquiry.  
 

Service 2 (Review of marking)  

This is a post-results review of the original marking to ensure that the agreed mark scheme has been 
applied correctly. It is not a re-marking of the candidate’s script. The awarding body will have trained its 
reviewers to conduct reviews of marking accurately and consistently. Reviewers will not re-mark the 
script. The service is available for externally assessed components  
 

Candidate consent is required and will be held on file by the centre until after the deadline for appeals.  
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This service will include:  

• the clerical re-checks detailed in Service 1;  
• a review of marking as described above.  

 

Priority Service 2 (Review of marking)  

This is a priority post-results review of the original marking to ensure that the agreed mark scheme has 
been applied correctly. It is not a re-marking of the candidate’s script.  
The awarding body will have trained its reviewers to conduct reviews of marking accurately and 
consistently. Reviewers will not re-mark the script. 
 
Service 3 (Review of moderation)  

This is a review of the original moderation to ensure that the assessment criteria have been fairly, 
reliably and consistently applied. It is not a re-moderation of candidates’ work.  
The awarding body will have trained its reviewers to conduct reviews of moderation accurately and 
consistently.  
If the centre’s internally assessed marks (controlled assessment, coursework or non-examination 
assessment) have been accepted without change by an awarding body, this service will not be 
available.  
 

• Candidate consent is not required for review of moderation.  
 
• The review of moderation will be undertaken on the original sample of candidates’ work.  
 
• A review of moderation cannot be undertaken upon the work of an individual candidate or the work of 
candidates not in the original sample.  
 
Submission of requests  

As per JCQ guidelines the post-result services are the only mechanism by which concerns about 
results can be addressed with the awarding bodies. If this is not possible the centre will contact the 
awarding body immediately by telephone. Letters of concern cannot be accepted as applications.  
 
All requests for internal candidates will be submitted by exams office staff as the awarding bodies will 
not accept applications submitted by any other individuals, e.g. by parents.  
 
If the centre does not agree as to whether a review of marking should be submitted, the candidate can 
follow the centre’s appeals procedure as detailed in the appeals section of this document. 
 
In deciding whether to support a review of marking, the centre will take account of all relevant factors 
and afford candidates or their parents/carers a reasonable opportunity to express their views. 
 

Applications cannot be made retrospectively for previous exam series.  

 

Outcome of enquiries  

Following receipt of the outcome from the awarding body the candidate will be contacted to collect the 
results. The awarding body will provide a reason for the decision of a review of marking. If the mark has 
changed the reason will either be that an administrative error has occurred or there was a marking 
error. A marking error would occur where an examiner has not correctly applied the mark scheme or 
any other relevant procedure, i.e.  
• if the ‘right’ mark was not given in a task where there is a ‘right’ or ‘wrong’ mark;  
• if there has been an unreasonable exercise of academic judgement†.  
 

†An academic judgement is what is involved when marking and grading assessments. It is possible for different examiners 
reasonably to reach different judgements. Unreasonableness in academic judgement occurs where the mark given is one that 
no reasonable examiner could properly have awarded. 
 

If there is a disparity of two qualification grades or more between the original marker and the reviewer, 
the awarding body will automatically provide the centre with specific details.  
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The centre will be issued with a report providing feedback on the review of moderation.  
If centre-marks are reinstated, feedback will not be provided.  
Where a grade changes and a certificate has already been issued, the centre will return the original 
certificate to the awarding body and a replacement will be issued showing the revised grade.  
 

UCAS will be advised of any changes to GCE qualification grades.  
 
Where there has been a reduction in marks or a downgrade, the request cannot be revoked and 
the original mark or grade cannot be reinstated.  
 

Candidate malpractice  

If candidate malpractice is discovered during a review of marking or a review of moderation, the 
script/controlled assessment/coursework/non-examination assessment will be processed in 
accordance with the JCQ document Suspected Malpractice in Examinations and Assessments – 
Policies and Procedures. Candidates may lose some or all of their marks, consequently affecting 
grades awarded. 

 

Appeals 

If the centre does not recommend that a student submits an application for a review of marking the 
decision will have been made using information about how far they are away from the grade boundary.  
Additional information may also be used such as the type of questions on the paper and also the 
outcomes of reviews requested for other candidates.  The decision will always be done in the best 
interest of the candidate. 

 

If a candidate wishes to appeal this decision they should put it in writing addressed to the Exams Office 
by the end of the first week of the new school year. 

 

The Director of Teaching and learning (DoTL) for that subject or subject teacher will then contact the 
student to discuss why the school does not support the request, and the risks involved if the candidate 
still wants to go ahead with the review. This discussion will be documented and the student will be 
asked to sign to say it is a true account of the conversation. 

 

The candidate should then complete a request form and give the associated fee to the exams office 
who will them process the request online with the relevant awarding body. 


